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24th April 2020 

 

 

 

Dear Parents and Carers, 

 

Thank you to each and every parent, carer and child who has embraced Google Classroom 

this week! We are aware that as this is a new platform for us all, there will be many 

questions and queries that we will need to solve together and we thank you for being so 

patient and considerate whilst staff endeavour to provide online learning for the children.  

 

Unfortunately, I must again draw your attention to the following information:  

Can I just stipulate that these logins have been created for the children to use, not 

parents. Google Classroom is a platform designed for teachers and students to 

communicate, so teachers will not be replying directly to comments left by parents. Unlike 

Tapestry, parents do not need to comment about what the child has been working on, but 

could instead help their children to upload photos of what they have done. Please 

encourage the children to type what they have been up to! If a parent has a query or needs 

any support, please do not use the private comment feature. Instead, email 

googleclassroom@timbercroft-maritime.org and I will endeavour to support you as best as 

I can, responding usually within the school week.  

 

Many parents are commenting directly on Google Classroom but this platform is for the 

children to communicate with us. If your child needs help typing and explaining their 

learning then obviously please do so, but no parents should be using the private comment 

feature to ask questions or explain learning. The inbox is inundated with notifications 

about private comments and as the majority of them are children uploading their learning I 

will be turning these notifications off. Only questions emailed through to the mailbox, 

googleclassroom@timbercroft-maritime.org, will now be responded to.   

 

As we begin using this platform there are many common questions that are arising so I 

would like to take some time to address them all in one place. There has been some 

inconsistency of when these assignments have been posted as teachers become used to 

the platform (and some have experienced technological difficulties!) but we will endeavour 

to ensure new assignments are posted by 9:30am each morning.  

 

For more information about how to submit learning please see the updated step-by-step 

guide attached to this letter. Remember also to refer to the FAQs answered in the 

previous letter. There is a separate guide about how to upload videos which will also be 

sent, along with information about Screencastify.  

 

Many thanks, on behalf of everyone at Timbercroft, 

Miss Goodwin 

Computing Lead 
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Google Classroom - Common Themes 

 

1. Please remember that every child needs to use their individual login details to 

submit work. They should not be using a sibling’s account, and we will continue to 

remove children who have accidentally made their way into the wrong classrooms.  

 

2. As stated in the letter attached, questions from parents regarding the use of 

Google Classroom must be addressed to googleclassroom@timbercroft-maritime.org 

as the private comment feature is for communication about the learning between 

the children and their teacher. Notifications for private comments will be disabled. 

 

3. Unfortunately, there are some programmes being used by children that teachers do 

not have access to based on their technology. Many teachers have been temporarily 

provided with Chromebooks by the school and as such they cannot access some 

Microsoft programmes such as Publisher, or Apple Products such as Pages. I am 

including a list of programmes that we recommend you use to present your learning 

to enable us to view it, and teachers will be using the same programmes. Every one 

of these programmes is free to use. If you have created work on a different 

programme and are not sure if we can access it, you can also download the learning 

as a PDF and we should all be able to view it.  

 

Recommended Programmes: 

Google Docs* (Microsoft Word can also be used) 

Google Slides* (even diehard fans of Microsoft Powerpoint like me can be 

converted!) 

Google Sheets* (instead of Microsoft Excel) 

Screencastify (a free add-on to Google Chrome which can record your screen if 

children want to talk us through a project they have made. Further support with 

this will be provided with this letter.) 

*freely accessible with your child’s google email - this is the same login that 

they use for Google Classroom 

 

4. Each assignment will be linked to the main 2 week projects we have on our website. 

Every day a different assignment will be posted, and we are asking that children 

only upload learning relevant to the subject area posted. Across the 2 weeks there 

will be opportunities for the children to demonstrate any learning from the pack 

sent home. You might find that you choose to do learning from the pack that has not 

yet been asked for. This is completely up to you, and you can do the learning in any 

order you wish. However, we will not be posting one assignment for all learning to 

be submitted to, you will simply need to upload your evidence when that subject 

area is assigned.  
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UPDATED STEP BY STEP GUIDE: 

 

To log into Google Classroom, first go to www.classroom.google.com where you will need to 

sign in.  

Enter your GSuite username where it says email or phone. This must be the one being 

provided by the school. 

Then enter the password, ensuring there are no capital letters or spaces.  

 

 

When you are logged in you will need to select the plus symbol in the top right hand corner 

and then select ‘Join Class’.  

 

Enter the code for your child’s class, making sure not to use capital letters or spaces. 

Example:  

  

http://www.classroom.google.com/


 
The main stream is where you will see any work set by class teachers. To access any of the 

assignments you simply need to click on the one you wish to submit work for. 

 

 

There are several types of posts that can be set by teachers and I will briefly 

explain each one. 

Assignment 

You must select the assignment from the stream. When you select an assignment, you will 

see all the details for it. Work can then be uploaded that links to the instructions. You can 

upload files from a computer or create a new Google file in order to present your learning. 

You can also take photos of any learning done by hand and share these here.  

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 
Question - Multiple Choice   

Teachers can set multiple choice questions. The question will need to be selected from the 

stream. Children simply read the information and select the answer that they think is 

correct, then select ‘Hand in’. They can use the private comment feature to explain why 

they have chosen this one, but it is not necessary.  

 

 

 

 

 

Question - Short Answer 

Some questions will not be multiple choice. Some will be set so that the children have to 

answer a question. They simply select the question from the stream, and then type in their 

answer, seelcting ‘Hand in’ when they are finished. Documents and images cannot be 

uploaded to answer these questions, answers must be typed.  

 

 

 

 
 

  



 
Quiz Assignment 

Some teachers may create quizzes for the children to answer. They need to select the 

quiz from the Stream and then also select the link to the Google Form. Here, they will 

answer the questions asked which could be a variety of written and multiple choice 

questions. When they have finished the quiz, they can select ‘Mark as Done’.  

 

 

 

  

 

 

 

 

 

 

  



 
Material 

This is not an assignment, but information the teacher wants to share with the children. 

Many teachers will also be uploading videos in this way. Children do not need to respond to 

Material posts. 

 

 

 

  


