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15th May 2020 

Dear Parents and Carers, 

 

We hope you are all safe and well during this time. As Google Classroom is a new platform 

for children and staff we knew there could be teething problems that arise but we are 

doing our utmost to ensure we find the best ways of working for us all.  

 

I would like to remind you that teachers will be responding to the children’s contributions 

the working day after the deadline that has been set, although some may choose to 

respond early, and so if a deadline has been set for a Friday, they will be commenting on 

the work by the following Monday. There is no expectation that teachers comment as each 

piece is uploaded as this gives all children the same opportunity to upload their learning. As 

I mentioned last week, teachers will not be responding to work that has been submitted 

past the deadline as we will be focusing our efforts on the upcoming learning.  

 

Teachers will respond to work matching the learning we have set for the children but are 

not expected to assess other learning. Teachers are planning the 2 week projects based on 

topics and knowledge drawn from the National Curriculum for their year group.  

 

There are many different options of providing feedback to pupils on Google Classroom and 

across the school the two main options that are used by Timbercroft staff are through 

direct comments on the work itself or through private comments. We have since learned 

that direct comments only work when they are used on Google files, such as Google Docs 

and Google Slides, and many of the comments left by teachers on files such as PDFs and 

images have now gone unnoticed. We apologise for any comments that the children have 

been unable to view and going forward we are making staff aware that direct comments do 

not work on uploaded images and to use the private comments function. 

 

Many people are still requesting access to original documents. We will not be granting this 

as it means they could be altered, and then the rest of the class will no longer have access 

to the original. If you wish to edit a document, e.g. fill out the answers on a 

comprehension, please do not request editing access, please instead download a copy 

of the file. This week we have shown staff how to create separate copies for each child 

in their class so this should be clearer moving forward.  

 

Thank you all again for your continued support, not just in the running of our online 

classrooms, but also in the continuing education of the children. For any further 

clarification about the classroom itself, please refer to the previous letters which also 

included step-by-step guides, all of which can be found on the Home Learning tab on our 

website: https://www.timbercroft.greenwich.sch.uk/Home-Learning/ 

 

Many thanks, on behalf of everyone at Timbercroft, 

 

Miss Goodwin 

Maths and Computing Lead 
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