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6th January 2021 

Dear Parents and Carers, 

 

Happy New Year to you all! As we have had to again move to remote learning due to the current 

lockdown, and as we have many new starters to the school this academic year, I wanted to take an 

opportunity to give you key information about Google Classroom. If you are not aware what your 

child’s login is, please email info@timbercroft-maritime.org.  
 

Please ensure that the children log into these Google Classrooms using only the GSuite logins that 

has been provided for you; we will unfortunately have to remove any personal accounts should 

these be used. Can I just stipulate that these logins have been created for the children to use, not 

parents. Google Classroom is a platform designed for teachers and students to communicate, so 

teachers will not be replying directly to comments left by parents. Unlike Tapestry, parents do not 

need to comment about what the child has been working on, but could instead help their children to 

upload photos of what they have done. Please encourage the children to type what they have been 

up to! If a parent has a query or needs any support, please do not use the private comment 

feature. Instead, email googleclassroom@timbercroft-maritime.org and I will endeavour to support 

you as best as I can, responding usually within the school week.  

 

Many people have been requesting access to original documents. We will not be granting this as it 

means they could be altered, and then the rest of the class will no longer have access to the 

original. If you wish to edit a document, e.g. fill out the answers on a comprehension, please 

do not request editing access, please instead download a copy of the file. In addition, I am 

receiving many access requests from personal accounts outside our organisation, which I cannot 

grant due to safeguarding. 

 

Teachers will be commenting back to the children based on any learning that has been submitted. 

Each class teacher will be responding to the children’s contributions the working day after the 

deadline that has been set, although some may choose to respond early, i.e. if a deadline has been 

set for a Friday, they will be commenting on the work by the following Monday.  

 

In regards to the children’s logins, the passwords should not be changed as these have been synced 

with the children’s USO information provided to us by LGfL. In a nutshell, this enables us to easily 

retrieve forgotten and misplaced passwords. Also, can I remind you that you must not turn on 

2-step verification. By doing this some children have been unable to access their accounts in school 

as codes have been sent to devices at home. 

 

For further support please click here where you will find all our support guides from Summer 2020. 

 

Thank you for your continued understanding and support.  

 

Many thanks,  

Miss Goodwin 

Computing Lead 

 

Google Classroom FAQ’s 

 

  

http://www.timbercroftschool.org.uk/
mailto:info@timbercroft-maritime.org
mailto:googleclassroom@timbercroft-maritime.org
https://www.timbercroft.greenwich.sch.uk/Google-Classroom/


 
How do I log into Google Classroom?  

Please refer to the step by step guide attached.  

 

Why have I not been able to log in to my child’s class? 

Only logins that have been created by us can be used to access the platform; this is to 

ensure the safety of all our students. Please do not use any personal email accounts to try 

and access this platform.  

 

I did my learning on paper or I made something. How do I share this? 

It’s easy! Just take a photo and share that with your teacher instead :)  

 

I submitted work to the assignment but now I have more. What should I do? 

You can only submit work once for each assignment you have been set. However, you can 

submit more than one piece of work at that time. My advice is to save your learning as you 

would normally, and only submit the learning on or before the due date when you have 

completed all the tasks you want to do. This way you can upload them all together. It will 

accept up to 20 files at once.  

If you have previously submitted work but now want to add more, you can simply unsubmit 

your work and send it again, this time including all the learning.  

 

My parent has a question, can they use the private comment feature? 

No, please ask them not to use your account to message your teacher. They can however 

email googleclassroom@tpsmat.org and Miss Goodwin will endeavour to reply promptly.  

 

I cannot access the learning, and have submitted an access request. 

Due to safeguarding reasons, only the logins provided by Timbercroft will be able to 

access any material that we publish on Google Classroom. Should any parent use a personal 

account, unfortunately their access request will be denied.  

 

I sent my teacher a message, but they haven’t replied.  

Teachers will not be able to chat to you, although believe me when I say they wish they 

could! You will hear from them soon when they reply to you about all the fantastic learning 

that you have been doing. Please be patient with them.  

 

 

 

   

  

mailto:ggogleclassroom@tpsmat.org


 
To log into Google Classroom, first go to www.classroom.google.com where you will need to 

sign in.  

 

Enter your child’s GSuite username where it says email or phone. This must be the one 

being provided by the school. 

Then enter the password, ensuring there are no capital letters or spaces.  

 

Each child has been added to their new class so you should see this listed as soon as they 

log in. 

 

The main stream is where you will see any work set by class teachers. To access any of the 

assignments you simply need to click on the one you wish to submit work for. 

 

When you select an assignment, you will see all the details for it. Work can then be 

uploaded to the right assignment. The children can upload files from a computer or create 

a new Google file in order to present their learning. 

 

 

  

 

 

http://www.classroom.google.com/


 
You do not need to submit until all learning has been completed. You can upload work a 

little at a time.  

 

There is the option at the bottom to send a private message to the class teacher. This 

should not be used as all teachers are accessing the same account and we cannot guarantee 

that the message will be picked up and answered by the correct person. Miss Goodwin will 

continue to monitor the mailbox and aim to respond by the end of each working week.  

 

 

 

 

  

 


